
 

WHAT’S IN THE BOX – MITIGATING RISK OF RETAINING RECORDS PAST RETENTION 

What’s in the Box takes today’s technological and applies those tools to physical records that reside in 
off-site storage facilities.  What’s in the Box provides a view into physical paper records located off-site by 
presenting a digital photo of the records. Records Managers can now access and review physical records from 
the convenience of their office without requesting the box from off-site storage for the about same cost of 
storing the box for 1 year1.   

 

 

 

 

 

 

 

 

 

PHOTO CAPTURE OF PHYSICAL RECORDS 

 Digital Photo of Box – Five (5) side 
 Digital Photo of Content – Aerial, Standard, Stadium and/or each File 

DATA EXTRACTION FROM PHOTOS 

 OCR file labels – Gives reviewer insight into box content by reviewing file labels 
 Term Modeling – Create a list of important terms with the ability to create a relationship to misspellings, stemmed versions 

of the word, synonyms and acronyms of the term/phrase. 
 Metadata Extraction – Based on term models, metadata is extracted to structured fields from unstructured OCR text. 
 Data Extraction – Perform data extraction utilizing curated lists of record types, a glossary of terms, geolocation data (i.e. 

country, region, state, county, city, and parish), or any other information related to a case. 
 Date Extraction - Confirm the range of records in the box based on dates found on file labels.  
 Confirm legacy and acquired records inventory visually. 

 
1 Storage fees vary greatly depending on volume, location, facility, amenities and other factors. Average storage rates obtained 
across the United States for a 1.2 cubic foot box averages $4.45 per box per year.  The yearly storage rate does not include 
additional fees for retrievals, pickup and delivery of requested files, or refiling returned boxes. 



Organize data. Discover the truth. Act on it. 
 

 

 

REVIEW RECORDS AND DATA 

 Leverage Relativity security for granting access to records. 

 Traceability for decisions made to include or exclude boxes for destruction. 

 Central Repository for legacy records 

 Visual Data Analytics  

o Clusters terms found in OCR data to present groups of relevant boxes. 

o Uncover similarities to create a target list of records 

o Explore patterns of interest. 

 Reporting provides real time analysis of records in storage and retention status. 

 Proactive regulatory compliance monitoring. 

 Create a workflow for notification of physical records that have met retention. 

 Provide a defensible and shorter cycle for identifying and destroying records that are past retention. 
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