
 

WHAT’S IN THE BOX -  DISCOVERY TOOL FOR PHYSICAL RECORDS 

Digital data has become one of the most important resources for many aspects of our modern world.   

Numerous law firms have embraced the use of digital data, empowering litigation by using eDiscovery tools to 

examine data in a thorough and systematic way.   The rise of eDiscovery technology is currently predicted to 

grow at a CAGR of 10% to 2023, with a market value of $17.3 billion (USD) per year (PR Newswire).  

A recent report by Exterro, suggests that more than half of law firms are now moving litigation services 

in-house.  In many cases, in order to manage their work efficiently, they are also increasingly looking to use 

tools like eDiscovery to support litigation efforts.  Like many other mature markets, there is no shortage of 

eDiscovery product options to use for litigation, however, the de-facto standard product for eDiscovery is 

Relativity.  Relativity maintains a 70% US market share and growing.  Law firms typically require 3rd party 

software and service vendors to have deep use and technical knowledge with Relativity to be considered for 

sub-sourcing in a legal matter.   Radix Data and affiliates have demonstrable and credible history servicing the 

legal industry ranging from early case assessment, processing, project management, and analytics, to strategic 

consulting, forensics and document review.   

Our on-premise hosted Relativity instance makes us uniquely positioned to handle any data need, 

present or future.   With this deep knowledge, Radix Data was able to “pin-point” a felt-need that requires an 

efficient and economical service to assist records production.  By engaging WIB into the records production 

process, counsel can efficiently find critical legacy data within the large collections of paper/legacy records 

without the costly burden of spending unnecessary resources to meet production needs.  Further value is 

realized because WIB was designed and developed with a dedicated extension to the core Relativity platform.   

This eDiscovery version (WIB v.1.1.0) uses all the familiar feature sets and functionality that is delivered with 

Relativity. By utilizing these tools already adopted and trusted by most attorneys, Radix Data has significantly 

reduced knowledge transfer and training cycles.  

What’s in the Box takes the technological advantages offered in a virtual file room and applies those to 

the physical records that still persist in the discovery process today.  What’s in the Box transforms the review 

and identification of potential relevant paper records and the request of said records from off-site storage by 

presenting a digital photo of the records in a box in off-site storage to those involved in the records discovery 

process. Reviewers can now access and review physical records in the same convenient method as those 

records in a virtual file room.  What’s in the box can deliver a digital representation of a box for 3.5% of the 

industry average cost of traditional scanning services1.   

 

 

1 Traditional Scanning Services cost includes the following: retrieval from off-site storage, delivery of the box to a scanning facility, 
the scanning a standard records box containing 2,500 pages, returning the box to off-site storage and refiling the box. 



 

 

 

 

 

 

 

 

 

PHOTO CAPTURE OF PHYSICAL RECORDS 

 Digital Photo of Box – Five (5) side 

 Digital Photo of Content – Aerial, Standard, Stadium and/or each File 

DATA EXTRACTION FROM PHOTOS 

 OCR file labels – Gives reviewer insight into box content by reviewing file labels 

 Term Modeling – Create a list of important terms with the ability to create a relationship to misspellings, stemmed versions 

of the word, synonyms and acronyms of the term/phrase. 

 Term Tagging – Tag boxes containing terms of interest from 

term model. 

 Data Extraction – Perform data extraction utilizing curated lists of record types, a glossary of terms, geolocation data (i.e. 

country, region, state, county, city, and parish), or any other information related to a case. 

 Date Extraction - Confirm the range of records in the box from extracted Dates 

found on File Labels 

 

 

 

 



Organize data. Discover the truth. Act on it. 
 

 

 

REVIEW RECORDS AND DATA 

 Leverage Relativity security for granting access to 
records. 

 Traceability for decisions made to include or 
exclude boxes from review. 

 Central Repository for moving parts of pre-review 
to full-scale review. 

 Efficient process for reviewing paper legacy records 
to determine boxes containing high value 
documents to include in the full-scale review. 

 Analytics 

o Visual Data Analytics clusters terms found in 
OCR data to present groups of relevant boxes. 

o Uncover similarities to create a target list of 
records 

o Explore patterns of interest. 

 Add metadata to extracted terms from review of 
file labels. 

 Create a workflow for pre-review of physical 
records. 

 Reporting provides real time analysis of review 
status. 
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